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Consultation findings 

Introduction 

4.1 As outlined in section two, a series of consultations were carried out as part of the 
local needs assessments to establish the views on open space provision amongst 
both users and non-users across the area. 

4.2 The key consultations included: 

• household survey – surveys were distributed to 2000 randomly selected 
residents across East Northants. These household addresses were randomly 
selected through the electoral register provided by the Council, whilst 980 
residents were selected from the Residents Panel, calculated using 
population statistics for the different analysis areas (Appendix F). There were 
832 returned surveys which provides a substantial statistical evidence base. 

• sports club surveys to all sports clubs (47 contacts provided by the Council) – 
34% response rate (16 in total) 

• user surveys at Pemberton Leisure Centre, Splash Swimming Pool and the 
Nene Centre – 302 surveys returned  

• IT young people survey – a letter and information pack was sent out to all the 
schools in East Northamptonshire District. There were 122 individual 
submissions providing a good statistical evidence base specifically related to 
children and young people 

• drop in sessions – residents and key stakeholders (including parish councils) 
were invited to drop in to two different locations across East 
Northamptonshire (Rushden and Oundle) to informally discuss their issues 
regarding open space, sport and recreation 

• internal consultations with Council officers 

• consultations with external agencies. 

4.3 The information gained from these consultations has been used to inform the 
strategy and to help understand: 

• the key issues/problems facing different Council departments and agencies 

• the needs and requirements of local residents 

• the attitudes and expectations for open space  

• good and bad points about the existing provision 

• existing open space, sport and recreation provision at a strategic level. 

4.4 The key findings from all consultations are described in this section and have been 
categorised under key headings. Findings relating to each type of open space and 
sports facilities will be discussed in more detail in the specific sections of this report.  
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Household survey 

4.5 The returned household questionnaires (832 returns) have been analysed following 
data entry on to an Access database. More detailed analysis, by PPG17 typologies, 
is undertaken in the following sections of this report. The following information 
summarises the views of both areas residents with regards to quantity, quality, 
accessibility and usage: 

Quantity 

• a significant number of residents (on average 77%) felt all types of open 
space were important with natural and semi-natural areas and parks and 
gardens being the most important (94% and 91% respectively). The least 
favoured open space type in terms of importance was allotments, however 
46% of people still felt they were important. 

• play spaces for children over 7 years were considered the least well provided 
for type of open space, with 48% of respondents feeling the current provision 
was ‘not enough’, amongst the least well provided for of all open spaces were 
play spaces for children 6 years and under (32%) and outdoor sports facilities 
(35%) 

• there was a strong opinion that parks, natural areas and amenity 
greenspaces was ‘about right’ (59%, 50% and 40% respectively). The 
majority of people (47%) had no opinion regarding the provision of allotments 
in East Northamptonshire. 

Quality 

• vandalism and graffiti (44%) and anti-social behaviour (55%) were rated as 
being ‘no problem’ at the open space types visited most frequently by 
respondents 

• only a small percentage of people highlighted significant problems at the sites 
they most frequently visited. The general consensus was that there is a minor 
problem with litter (46%) and dog fouling (44%). 

• on average 40% of people stated that there were ‘no problems’ in relation to 
quality factors at the open space sites they visited most frequently. Just 33% 
highlighted minor problems while 27% of respondents felt there was a 
significant problem. 

Accessibility 

• on average the majority of people (59%) were either very satisfied or satisfied 
with access to open space types they visit most frequently, only a small 
percentage (on average 13%) felt that they were unsatisfied or very 
unsatisfied. 28% felt these factors were not applicable to their open space 
type. 

• visibility of site entrances on the whole was good across all open space types. 
60% of people stating they were ‘satisfied’, access by walking (50%), by 
pushchairs and wheelchairs (32%), signage (49%) and opening times (43%) 
were also satisfactory factors of open space types most frequently visited 
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• although the majority of people stated that they were satisfied with access by 
pushchair/wheelchair – 20% stated that they were either unsatisfied or very 
unsatisfied with this element to the open space type they most frequently 
visited 

• a total of 59% of respondents felt that access to open spaces by public 
transport was not applicable suggesting that they would expect to use private 
transport or walk on foot to open space sites. 

Usage  

• natural and semi-natural open spaces were the type of open space used most 
frequently by 30% of respondents on a weekly basis. Green corridors were 
also used on a weekly basis by 27% of residents. 

• a significant amount of respondents (on average 66%) don’t use six out of the 
ten open space types, including: amenity greenspace (43%), areas for 
children 6 years (63%) and under and children over 7 (83%), outdoor sports 
facilities (61%), allotments (93%) and cemeteries and churchyards (50%). 
There were only 17 responses (2%) by 0-24 year olds. This is therefore 
reflected in the current usage of play spaces and possibly outdoor sports 
facilities. This information has been captured in the IT young people 
questionnaire. 

• surprisingly the majority of respondents for parks and gardens stated that 
they visited them occasionally (33%), although a large number of people also 
said they visited them on a weekly basis (30%) 

• according to the household survey those areas of open space most frequently 
used include 

- Parks (29%): Barnwell Country Park, Hall Park (Rushden) and Jubilee 
Park 

- Natural open space (29%): Irchester Country Park, Fermyn Woods, 
Kinewell Lake, Stanwick Lakes and Thrapston Lakes 

- Green Corridors (19%): Nene Valley Walk Way, Thrapston Lakes and 
various other footpaths in the rural villages 

• the most popular reasons for using open space were ‘to walk’ (13% of 
respondents),  ‘for fresh air’ (13%) and ‘to take exercise’ (13%) 

• the main reasons stated for non usage of open space included ‘lack of 
interest’ (24%), ‘lack of time’ (12%) and ‘too far from home’ (11%). 
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School survey 

4.6 The completed on-line school surveys (122 returns) have been analysed. The 
majority of respondents were aged between 12-14years old, with an even ratio of 
boys and girls responding. The information below summarises the views of the pupils 
with regards to quantity, quality, accessibility and usage: 

Quantity 

• overall satisfaction with the amount of open space available was high with 
73% of all respondents stating that is was ‘good’ or ‘very good’ and only 3% 
believing it to be ‘poor’ or ‘very poor’ 

• satisfaction with the amount of sports facilities was mixed with 47% of all 
respondents stating they are ‘fair’ to ‘poor’ and 34% of respondents 
considering them ‘good’ or ‘very good’. 

Quality 

• when rating the quality of all open space available 61% of all respondents 
stated it was ‘good’ or ‘very good’ 

• 67% of all people thought the overall quality of sports facilities was ‘good’ or 
’fair’ 

• 82% of all respondents feel safe when they visit open spaces in their local 
area 

• 50% of responses believe that some open spaces are well-maintained, litter 
free and safe. 

Accessibility 

• 50% of all respondents walked to the site they visited most often, a further 
34% travel by car 

• 67% of respondents stated that it took them less than 10 minutes to reach the 
open space or sports facility they visited most often 

• location and access were rated as the two most popular reasons for what the 
respondents liked most about the open spaces/sports facilities that they used. 

Usage 

• of the types of open space or sports facilities visited in the last year, all young 
people had visited one type of open space and a total of 86% of all 
respondents had visited parks, indoor sports facilities (63%) and footpaths 
and cycleways (56%)  

• lack of interest was the main reason for why young people do not visit some 
types of open space. Other reasons included too far from home and lack of 
time.
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• parks (53%) and outdoor sports facilities (17%) were the two types of open 
space that were most frequently visited by the young people, while only 4% 
stated they visited play areas and youth shelters. This may potentially be 
reflective of the low levels of provision in this area. 

 

 

 

 

 

 

 

 

 

 

• when asked what the main reasons for visiting parks were, 36% stated that 
they used the playground and 25% of people used the sports pitches, while 
42% used the area for an informal kick-about 

• 60% of boys visited their chosen site to (mainly parks and outdoor sports 
facilities) have an informal kick-about compared to 75% of girls who went to 
their chosen site (mainly parks) to meet their friends.  

Sports club survey 

4.7 Sports club surveys were sent out to all sports clubs and organisations (provided by 
the contacts on the Council’s website) in East Northamptonshire Council area, with a 
response from 16 clubs from a database of 47. The details and analysis of this 
information has been summarized below. A copy of the questionnaire can be found in 
Appendix D.  

4.8 There was a good response from sports clubs that cater for a variety of age groups. 
The comments provided by the clubs focus on whether existing leisure provision is 
meeting the needs of their clubs for now and in the future. 

Existing leisure provision and usage 

4.9 There are mixed responses regarding the quantity of provision of leisure facilities in 
East Northamptonshire. The majority of clubs stated that provision was good (33%), 
however 30% of clubs suggested that provision was poor. These mixed opinions 
correspond to the different sports that are played by the different clubs responding, 
however there is no emerging theme when asked the reason for why provision is 
poor. 

4.10 General comments and key themes emerging from the sports club surveys include: 

 

Parks 

Woodland, meadows, grassland 

Grassy areas within a housing development

Play areas or youth shelters

Footpaths, cycleways

Outdoor sports facilities (eg. sports pitches, basketball courts, tennis courts)

Allotments

churchyards and/or cemeteries

Indoor sports facilities (e.g swimming pool, sports hall)

None
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• the sports clubs responding provide a variety of sport and recreation across 
all ages meeting on average more than twice a week 

• the quality of leisure facilities was rated average by the majority of 
respondents (43%) and good by 37% of those sports clubs responding 

• accessibility was also rated average by 40% of sports clubs, however 26% 
rated accessibility as poor. The main reasons for this was poor public 
transport. 

• there is a local demand for sports halls, as shown in the graph below. Other 
leisure facilities that sports clubs would like to see more of include synthetic 
turf pitch, multi-use games area and youth facilities. 

Graph 4.1 – demand for local leisure facilities include: 

 

 

 

 

 

 

 

 

 

Drop-in sessions 

4.11 Two drop-in sessions were held in East Northamptonshire during June 2005 at 

• Budgens Supermarket Rushden – Tuesday 28th June 

• Oundle Market – Thursday 30th June. 

4.12 Comments and general themes emerging from the drop in sessions have been 
summarised below and categorised into quality, quantity, accessibility, areas for 
improvement, specific site issues and good practice examples. Where specific issues 
have been raised in each area this has been specified. 

Quantity 

• on the whole, attendees at the drop in sessions were positive about the 
quantity of open space within the district, although there were concerns 
regarding the level of development in future years. A common theme of the 
need to protect existing open space emerged. 

• the importance of providing greenspaces and children’s play facilities in new 
housing developments was highlighted in Rushden in addition to the need to 
protect existing greenspaces. This view contrasted slightly with opinions 
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expressed by a number of attendees at the drop in session in Oundle, who 
indicated that small amenity green spaces within new housing estates have 
little value and encourage delinquency and anti social behaviour within the 
estate. 

• attendees at both sessions insinuated that there is very little for the older 
children to do which generates problems with anti social behaviour. Graffiti 
walls, multi-games areas and skate parks were suggested by some younger 
residents at the drop-in. Although the new skate park in Oundle has proved 
popular with teenagers living in the Oundle area, many people indicated that 
its presence has had a negative impact on the use of the neighbouring 
provision for young toddlers. 

• residents of both Rushden and Oundle reinforced the value of parks with 
residents of Rushden in particular feeling they were well served in terms of 
the quantity of provision 

• the drop in session at Oundle highlighted that a number of residents 
frequently use the network of footpaths and would like to see a more 
extensive network developed with more good quality footpaths  

• there are many allotments sites in Rushden that currently receive low levels 
of use – it was suggested that more needs to be done to encourage usage of 
these sites. Again this contrasts slightly with opinions expressed at drop in 
sessions in Oundle, where allotments are in shorter supply and it was felt that 
there was potentially latent demand from people living within the town. 

• it was indicated that there is an overall shortage of outdoor sports facilities in 
Rushden and the surrounding area. more toilets are needed especially in the 
parks, where there is provision already, they are very poor quality 

• a number of residents highlighted the importance of preserving a village 
atmosphere within villages, and ensuring that residents do not expect the 
same quantity of open space as within more urban areas 

• any areas that are close to wildlife sites need protecting and the wildlife sites 
encouraging 

• a number of residents at both drop in sessions indicated that there are 
insufficient facilities for children and young people, in particular for teenagers. 
This can contribute to misuse of sites not intended for their purposes. A 
resident of Wood Newton indicated that the village is currently trying to obtain 
funding for a multi use games area intended to channel teenagers to this site.  

• would like to see more outdoor sports facilities in Rushden. 

Quality 

• the overall quality of open space sites within Oundle was commended and 
public satisfaction was high. Satisfaction in Rushden was also relatively high 
although more issues with quality were raised, primarily resulting from 
antisocial behaviour. 

• there are numerous issues with young people and anti-social behaviour 
especially in the children’s play areas and the parks in Rushden. Quality of 
children’s play facilities in the Oundle area was considered to be good. 
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Additionally, it was indicated that the play area in Oundle adjacent to the new 
skateboard park has deteriorated in quality following the development of the 
skatepark. 

• the allotments in the area were considered to be of poor quality and in need 
of a higher quality maintenance programme 

• residents attending both drop in sessions highlighted that there were minor 
issues with litter. Although there is perceived to be enough bins, it was 
suggested that people should be educated about using them and taking 
ownership of the open spaces. 

• the indoor sports facilities are generally good quality, although there were 
some mentions of occasional maintenance issues and a lack of resources for 
cleaning. Residents in the Oundle area indicated that opportunities with 
regard to indoor sport and recreation had decreased recently. 

• the quality of footpaths is generally good and fairly well used, although there 
are some that are overgrown and need some attention. The surface of some 
paths is inappropriate and there are flooding issues in mild weather rendering 
amenities unusable.  It was also indicated that there is little litter and that on 
the whole, the maintenance of paths is good. 

• the quality of tennis courts in Rushden is poor (Spencer Park) and needs 
addressing to encourage usage. There are good quality facilities in Oundle, 
although there are access issues with these sites. 

• the overall quality of play areas is poor and there are many sites with play 
areas that need up-dating in Rushden – this is a provision of open space that 
is wanted/needed in the area 

• the quality of cemeteries and churchyards in the area is high and there are a 
number of sites with significant wildlife value. It was suggested that there was 
a need to increase the amount of seating available at these sites.  

Accessibility 

• accessibility to some play areas is poor. A number of residents in Rushden 
indicated that they want to be located near to the play area so they can walk 
with the children. 

• residents in Oundle indicated that there is a real accessibility issue in terms of 
access to outdoor sports facilities and indoor sports facilities within the town. 
Facilities owned and managed by the school are difficult for the local 
community to access and furthermore, are available on a restricted basis. 
People in the surrounding area are unable to access the pool during school 
hours. A similar issue concerning access to outdoor sports facilities was 
highlighted in Warmington. 

• access to green corridors and footpaths is also restricted to disabled users 
and elderly residents due to the number of styles and other obstacles at sites. 
In addition, a number of elderly residents indicated that a lack of seating at 
open space sites prevents them from using facilities. Extra seating would 
enable elderly residents to access these sites more. 
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• there have been recent price inflations to the parking charges at the Barnwell 
Country Park which were felt to be prohibitive to a proportion of potential 
users. 

Opportunities for improvement 

• although a high number of residents use footpaths and riverside walks, it was 
suggested that usage of these sites would be significantly increased if 
awareness of these amenities was improved either through further marketing 
or the provision of guided tours of the area 

• the disused railway line in Rushden could be used for a footpath, especially 
as there is a new housing estate being built up around this area – the footpath 
could link other open spaces and housing estates together 

• like to see more events at parks to encourage usage and awareness of the 
facilities at parks in the area. Additional amenities, particularly toilets would 
also encourage people to use this facility. 

• it was also suggested that consultation should be undertaken with young 
people in order to ascertain the most appropriate type of facility and to 
develop ownership of the resulting site 

• it was suggested that although on the whole maintenance is good, there is a 
need for more frequent emptying of litter bins as there are a number which 
are overflowing. This was noted both in Oundle and Rushden.  

Specific site issues 

• Trafford Park in Rushden has provision for young people, however there is 
nothing for the children. After the children’s play area was vandalised by the 
young people, the children’s play area was taken away and a big climbing 
frame has replaced it – it was suggested that there is a need to reprovide this 
facility. 

• the play area on the new housing estate, Greenacre/Meadow Road Estate in 
Rushden is currently locked up – there is no access to this site during the day 
or evenings  

• Hall Park is very well used and is an example of good practice, however there 
are problems with young people and anti-social behaviour – there is 
vandalism, big gangs, climbing trees and breaking branches, litter. There 
needs to be a better police presence at night. 

• Luton Road Churchyard in Rushden has recently been vandalised – these 
sites need protecting 

• Jubilee Park suffers from the amount of dog walkers, and the dog mess that 
is often left behind 

• Barnwell Country Park is very well used and is well maintained. It was 
suggested that a pump is installed in the lake to ensure that water does not 
become stagnant in future years. 

• the new skatepark in Oundle has deteriorated in quality and the surface is 
becoming unusable and lumpy. 
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Examples of good practice 

• almost all residents attending the drop in session in Oundle complemented 
open space facilities, primarily Barnwell Country Park. This site was 
considered by many to be a very high quality facility, with excellent amenities, 
educational value and recreational value. It was highlighted as an example of 
good practice. 

• children’s play provision in both Barnwell Country Park and Oundle Pocket 
Park is considered to be of high quality. The new wooden adventure style 
play equipment is particularly stimulating and has proved particularly popular 
with many young people. The skatepark in Oundle has proved popular and 
has been successful in drawing children from the street. 

• the children’s play area in Spencer Park is excellent and provides well for the 
younger children 

• Rushden Park and Hall Park are both sites of good practice and were 
commented on throughout the drop-in session by a variety of people 

• Higham Ferrers Cemetery is an example of good practice, there are plenty of 
seats and is a peaceful area. Oundle Cemetery was also considered to be of 
good quality. 

Internal consultations 

4.13 A number of East Northamptonshire Council officers have been consulted with 
regards to the current provision and potential need of open spaces, sport and 
recreation. 

4.14 The following points summarise the main issues which emerged from these 
consultations. 

Strategy & vision  

4.15 Within the Council there are various departments all of whom contribute differently to 
the wide area of open space, sport and recreation. Roles of officers consulted with 
included researching and communicating the needs of residents of the district, 
maintenance, funding applications, day to day management, strategic and cultural 
aspects and planning policies.  

4.16 A number of strategies have been developed both locally within East 
Northamptonshire and regionally within Northamptonshire and the Midlands as a 
whole highlighting the way forward for the development of green spaces, sport and 
recreation facilities and the contribution such facilities can make towards achieving 
other objectives. These strategies highlighted during consultation have been 
reviewed in section 3. A number of other documents are currently being developed. 
The resulting strategy will be critical in supporting and providing robust evidence for 
the Local Development Framework, currently underway following the adoption of the 
new planning system. The strategy will also provide a critical evidence base in light of 
the planned population increases in the area. 

4.17 In general there is a wide range of varied open space provision across the authority 
with a variety of different owners. The Council has limited ownership of open spaces 
within the East Northamptonshire, with many open space sites being in the 
ownership of Parish/ Town Councils or other providers. Despite this, the Council 
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coordinates the grounds maintenance at many of these sites on behalf of the owners.  
In general terms, Officers felt that the total level of open space provision, across the 
majority of different typologies was currently adequate but that there is potential for 
the development of some sites. This study provides the basis for this to happen and 
achieve this vision. 

4.18 The Council, along with other providers and facilitators of outdoor recreational 
provision, realise that in an era of reduced funding, increased maintenance and 
higher public expectations, future planning and provision will only succeed when 
working within identified and committed partnerships. There will need to be a 
strategic approach within partnerships. A number of key partnerships have already 
been developed, and there are strong relationships between the Council and Parish 
Councils. 

Management 

4.19 Grounds Maintenance in East Northamptonshire has been outsourced and is now 
undertaken by a contractor. Council Officers put together programmes of work for the 
contractors, ensuring that all open spaces are maintained to the desired 
specifications. 

4.20 A large number of open spaces, allotments and sports pitches fall under the control 
of Parish and Town Councils in the area. Many of these spaces are also maintained 
by the District Council in return for a fee in accordance with the schedule of charges.  

4.21 Following improvements to the schedule of charges, it was suggested that this 
system is working effectively, as the output specification nature of the contract 
encourages the contractor to undertake the work required, thus ensuring the Council 
remains in overall control of the quality of the open spaces. 

4.22 The leisure facilities are managed on behalf of the Council by Cultural Community 
Partnerships, a Charity Commission registered trust established almost three years 
ago, with a 10-year contract from the Council. It is intended that this trust will become 
self-financing. The Trust currently operates only in East Northamptonshire, however 
it aims to expand into other areas in the short term. 

Quantity 

4.23 It was felt that there was an abundance of accessible open space in most areas, with 
the possible exception of Oundle, where a significant amount of provision is owned 
and managed by the school. It was also suggested that the North of the District is 
less well provided for in terms of sports pitches, where there are limited opportunities 
for participation. 

4.24 A potential deficiency highlighted by a number of consultees was the provision for 
teenagers across East Northamptonshire. It was noted that this deficiency may have 
adverse impacts on the behaviour of teenagers, encouraging delinquency, vandalism 
and graffiti in the area. This was reflected in research undertaken as part of the 
Market Towns Initiative Health Check, where provision for young people and children 
was prioritised in a number of the towns. Parish Councils in Nassington and 
Warmington are currently investigating the feasibility of providing facilities for young 
people, including teen shelters and multi use games areas (MUGAs). It was 
suggested that the construction of strategically located MUGAs across the authority 
should be further considered, with the aim of providing for young people and 
simultaneously reducing vandalism 
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4.25 Research undertaken as part of the Market Towns Health Check Initiative suggests 
that there are locational deficiencies in facilities, a view which was supported by 
many internal officers. 

4.26 Demand for allotments is considered to have declined and many existing or previous 
allotment sites are now overgrown, reflecting a potential surplus in provision. Spare 
open space land has been offered to Parish Councils with the purpose of enabling 
them to provide allotment facilities, however these attempts have been futile, with 
Parish Council representatives citing a lack of demand. 

4.27 In terms of sport and recreation facilities, East Northamptonshire is relatively well 
provided for and user numbers are continuing to increase at the newly developed 
Nene Centre. Some small locational deficiencies in provision which might be 
addressed by extending existing provision or improving access to the current 
provision (particularly in Raunds, Oundle and Irthlingborough,) were highlighted. 
Although the Nene Centre is a recent development, it does not contain a sports hall, 
which is thought likely to be a potential limitation in future years. Additionally, 
financial constraints at the time of development meant that the swimming pool 
specification does not meet full competition requirements in terms of the correct 
amount of seating. 

4.28 It was also suggested that there are potential shortfalls of synthetic pitches in the 
area, with residents needing to travel into Corby or out towards Peterborough to 
reach a suitable facility. There also few opportunities for residents to participate in 
health and fitness, an issue that was raised at drop in sessions in addition to at 
officer level. 

Quality 

4.29 There are a number of examples of ‘Good Practice’ sites around the district, including 
Barnwell Country Park, managed by Northamptonshire County Council and Stanwick 
Lakes, which are currently under development but will provide an excellent regional 
amenity. There is potential for the future development of a watersports centre at the 
Stanwick Lakes site, complementing and supporting the Nene watersports centre in 
Northampton.  

4.30 The new skatepark in Jubilee Park, Rushden, could also be highlighted as an 
example of good practice. Young people in the area were involved in the consultation 
process which has resulted in a good quality facility which meets their needs. This 
inclusive process has generated a sense of ownership of the facility and as a result, 
the quality of the site has remained high and vandalism and damage has been 
minimal. Further development at this site is currently under consideration. 

4.31 The general cleanliness and maintenance of the greenspaces in East 
Northamptonshire is considered to be good and improving, and grounds 
maintenance team act reactively to sort out any outstanding problems or issues. The 
main area of concern was perceived to be the sports pitches, many of which are now 
not suitable for competitive play and are in need of upgrading. The Council have 
proactively attempted to eradicate dog fouling through the introduction of patrols in 
known problem areas who can issue tickets to offenders. The importance placed on 
further improving the quality of provision through the development of measures to 
combat litter problems and fly tipping was stressed, and these are reflected in the 
Council’s Best Value improvement plan for the years 2005 – 2006. 

4.32 The Council consider the maintenance and provision of green spaces to have 
considerably improved in recent years, following improvements to the grounds 
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maintenance schedule of rates. An appropriate level of maintenance can now be 
provided and it is felt that the specification enables a quality output to enable good 
quality provision of each type of open space 

4.33 The quality of indoor leisure facilities in the district is good, particularly at the public 
Leisure Centres. The Nene Centre is a new facility, and there is potential for the 
future development of another new facility in Rushden to replace the Pemberton 
Centre and Splash Pool. This is highlighted in the East Northamptonshire Council 
asset management plan, and a feasibility study has been undertaken considering 
potential sites for the new development. Cultural Community Partnerships (who 
manage the facility on behalf of the Council) are now working towards the attainment 
of the Quest award, a prestigious award for leisure centres which recognises a 
quality service and encourages continuous improvement of the quality of service 
delivery. 

Accessibility 

4.34 Access to many open space sites is dependent on people having their own transport, 
this is very much the case in the rural areas where it is considered there are poor 
public transport links, and poor links between some of the main towns, for example 
between Thrapston and Oundle. 

4.35  The main issues with accessibility highlighted in the internal consultation include: 

• limited access to facilities for residents of Oundle as a number of key sports 
facilities are owned and managed by the school 

• residents in rural areas have to travel further to use more formal open spaces 
and transportation links between the towns are restrictive 

• there is a need for localised facilities, particularly to meet the needs of 
children and young people 

• cycle links both through the urban centres and between urban centres are 
limited at present and there is potential for improvement, particularly given the 
current focus on encouraging sustainable transport 

• parking has also emerged as a problem restricting the access at leisure 
centres, both at indoor leisure facilities and in open spaces across the district. 
This was highlighted both by internal officers, and in research undertaken as 
part of the Market Town Health Check Initiative. 

Opportunities 

4.36 There are a number of opportunities within the area for the development of open 
spaces, sport and recreation facilities. Summarised below are some of the key points 
discussed in the internal consultation: 

• need more robust section 106 agreements to ensure developers contribute 
to open space, sport and recreation provision. the new SPD should ensure 
that all new dwellings contribute to provision for open space, sport and 
recreation 

• continuing to build on improvements to the grounds maintenance and 
reduction of litter and dog fouling programmes 
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• continue to build on development plans for sites in order to improve the 
overall level of provision in the district 

• develop a coherent partnership approach and the Council should continue to 
provide support and guidance on developing funding applications. 

Leisure centre user surveys 

4.37 User surveys were administered at the three local authority leisure centres, Nene 
Centre, Splash Swimming Pool and Pemberton Leisure Centre (Oundle Swimming 
Pool was excluded as it is a members only facility). Two-hundred surveys were given 
to each of the centres and a total of 481 were returned, an 80% response rate, thus 
providing a significant statistical base for analysis. 

The Nene Centre 

4.38 The Nene Centre produced149 responses from their user survey. The following 
information below provides a summary of the information gathered through the user 
surveys: 

• 36% of the responses were from males and a total of 58% were female, with 
a good varying age range of users 

• the most popular mode of transport was by car (73%), although a total of 23% 
walked to the leisure centre, with the majority of people travelling under 1 mile 
and most users travelling no more than 10 minutes. The breakdown of travel 
times can be seen in the graph below: 

Graph 4.1 – Time travelled by users to the Nene Centre 

 

 

 

 

 

 

• the majority of people used the swimming pool (65%), second most popular 
was the fitness suite (26%) and 11% of respondents used the sports hall. 
Most people used the facility between 20-40 minutes. 

• people felt that provision was ‘about right’ for indoor sports facilities in East 
Northamptonshire, however 30% of the responses indicated that the provision 
for courts for racket sports was ‘not enough’. 
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Graph 4.2 – Top five features of an indoor sports facility 

 

 

 

 

 

 

 

 

Pemberton Leisure and Conference Centre 

4.39 The Pemberton Leisure Centre totalled 179 responses from their user survey. The 
following information below provides a summary of the information gathered through 
the user surveys: 

• 35% of the users were male and 62% of the users were female, with varying 
age ranges 

• the preferred method of transport was car. 83% of users travelled by car and 
12.8% walked to the leisure centre. The majority of users travelled ‘1 mile but 
under 2’ and cumulatively most travelled anything under 3 miles. A small 
percentage of 11% travelled ‘5 miles but under 10’.  

• almost 70% of users are travelling less than 10 minutes. The times taken to 
travel varied accordingly: 

Graph 4.3 – Time taken to travel to by users to Pemberton Leisure Centre 

 

 

 

 

 

 

• the main usage of the leisure centre is the fitness suite, with circa 80% of 
people using this facility, 9.5% using the sports hall and only 2% using courts 
for racket sports – the majority of people were participating for more than 40 
minutes 

• provision of indoor sports facilities was regarded as ‘about right’, although 
there were mixed thoughts about the provision of sports halls in the area with 
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29% responding provision was ‘about right’ and 27% of users stating that is 
was ‘not enough’ 

• the quality of the Pemberton Leisure Centre was rated either ‘very good’ or 
‘good’ by most users – the breakdown of percentages can be seen in the 
graph below: 

Graph 4.4 – Quality scoring of Pemberton Leisure Centre 

 

 

 

 

 

 

• the top five features rated by users for indoor sports facilities in East 
Northamptonshire included; welcoming staff, maintenance of facility, 
cleanliness of changing rooms, ease/security of parking and ease of booking. 

Splash Swimming Pool 

4.40 Splash swimming pool totalled 153 responses from their user survey, the following 
information below provides a summary of the information gathered through the user 
surveys: 

• 39% of the users were male and 58% were female with a variety of age 
groups using the facility 

• the majority of people travelled to the swimming pool by car (75%), while 17% 
walked and 5% used public transport 

• most people travelled under 2 miles with a travel time of anything between 5-
30 minutes. This breakdown of total distance travelled by total time travelled 
can be seen in the graph overleaf: 
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Graph 4.5 – time travelled by distance travelled to Splash Swimming Pool 

 

 

 

 

 

 

 

 

 

 

• the main use of the facility was the swimming pool (72%), 25% also used the 
leisure pool and stayed between 20-40 minutes 

• 19% of users stated that there were ‘more than enough’ swimming pools in 
the local area and other provision proved ‘about right’ 

• overall the facility was rated ‘good’ by 49.7% of people and ‘average’ by 15% 
of users, with the top quality features being; welcoming staff, cleanliness of 
changing rooms, maintenance of facility, ease/security of parking and range 
of activities: 

Graph 4.6 – Top five features of indoor sports facilities in East 
Northamptonshire 

 

 

 

 

 

 

 

Expected travel times for users 

4.41 When asked, people chose their preferred method of transport to an indoor leisure 
facility, the most favoured was ‘by car’ and times ranged between 15-20 minutes 
(75% level). The breakdown of methods of transport and expected time of travel can 
be seen in the table overleaf: 
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Table 4.1 – Expected travel times and modes of transport to indoor sports 
facilities 

 

 

 

 

 

 

External consultations 

4.42 A number of external agencies have been consulted with regards to the current 
provision, the potential need of open spaces, sport and recreation and views on any 
sites owned by the particular agencies. These comments are summarised below: 

Quantity 

• Rockingham Forest Trust (RFT) suggest there is a growing need for inclusive 
space that supports the whole community  

• The Wildlife Trust suggest that East Northamptonshire are blessed with open 
space, although much of it is low quality both in terms of natural heritage and 
access provision. 

Quality 

• the biodiversity value of the sites in East Northamptonshire could be 
enhanced through sympathetic management, thus increasing their value for 
this and future generations (wildlife trust). 

Accessibility 

• access should be considered within sites to ensure that it is enhanced for 
people and wildlife – access is often limited and should be improved for a 
variety of transport modes. The Wildlife Trust suggests that a positive way of 
achieving this is through habitat creation and formation of green corridors. 
The Green Infrastructure Project will be investigating these opportunities. 

• the Highways Agency suggests that sites should be sustainable and where 
possible encouraging walking, cycling and public transport – where any sited 
may generate an increase in traffic onto the highways agency network, they 
must be consulted first. 

Sites of good practice, development and opportunity 

• there is a forest and quarry owned and managed by the wildlife trust, near 
Yarwell, that is part of a Site of Special Scientific Interest (SSSI). This is a site 
of good practice, which comprises of a large area of ancient woodland and 
species rich grassland. New habitats are being created and additional land 
being sought.  

Leisure facility Walk Car
75% level 
(Mins)

Mode 
(Mins)

Swimming Pool 93 207* 15 10
Lesiure Pool 71 221* 20 10
Sports Hall 84 204* 15 10
Health and Fitness 89 202* 15 10
Dance Studio 81 204* 18.75 10
Courts for Racket Sports 79 203* 15 10
*Prefered method of transport*Preferred method of transport 
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• RFT have plans to develop Stanwick in to a large open space providing 
sports, leisure and learning activities along-side a large community building 
with provision for events. 

Summary  

4.43 Consultations, via the various methods, have extracted a series of similar key issues 
across each of the four analysis areas. 

4.44 In short the Council needs to consider: 

• increasing access routes to open space and recreation sites, including public 
transport opportunities to leisure facilities in the area 

• further investigation into the supply and demand of indoor sports facilities (inc. 
sports halls) should be assessed to determine the ‘real’ level of demand 
(section 8) 

• better though should be given to provision for children and young people 
providing a balance between age groups and residents 

• all levels of accessibility should be considered and improved where 
necessary (encouraging walking and cycling) to open space sites, play areas 
and sports facilities 

• a large percentage of users at the leisure centres are female, consideration 
should be given to encouraging male usage. 

 

 

 


