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The 1995 Home Energy Conservation Act (HECA) required local councils to report 
annually on the activities they are undertaking to improve the energy efficiency of housing 
within their areas.   
 
Why do we produce a HECA Report and what is it? 
There are two drivers for action by central and local government to improve the energy 
efficiency of residential accommodation across the country: reducing fuel poverty and 
lowering carbon emissions. 
 
This year the Business Energy and Industrial Strategy (BEIS) have asked each Local 
Authority to report on HECA using a new online questionnaire. This report sets out the 
answers which East Northamptonshire Council have submitted.  
 
East Northamptonshire Council 
 
East Northamptonshire is one of seven authorities within the county of Northamptonshire. 
The district is predominantly rural with differing characteristics in the North and South. The 
North is made up of a network of small villages, served by larger settlements, and the 
market towns of Oundle and Thrapston. The South is more ‘urban’ with the larger towns of 
Rushden, Higham Ferrers, Raunds and Irthlingborough.  
 
The population of the district is approximately 91,000 with Rushden the largest town of 
around 30000 residents. There is some traditional industry in the south of the district -
consisting of light engineering and footwear manufacturing – and warehousing/distribution 
industry close to the trunk roads.  
 
There is good access to road links, in particular the A14 which provides links to the M1 
and A1 as well as a good network of other main roads. A major rail line is accessible at 
Kettering and Wellingborough, which provides a fast service to London.  
 
There are approximately 39000 homes in East Northamptonshire. 14.5% of these are 
owned by Housing Associations and 11.5% privately rented. East Northamptonshire 
Council transferred its housing stock in 2001 to East Northamptonshire Housing, now 
called Spire Homes. Other housing associations such as Rockingham Forrest, Orbit and 
Viridian also have a large presence in East Northamptonshire.  
 
 
Northants Warm Homes 
 
The Northants Warm Homes Partnership is a sub-group of the Northamptonshire Housing 
Technical Sub-Group, which is a sub-group of the Northamptonshire Heads of 
Environmental Services Group. 
 
The purpose of the partnership is to exchange information, apply for funding and promote 
good practice in the field of domestic energy efficiency. The Northants Warm Homes 
Partnership is made up of each of the seven local authorities across the county of 
Northamptonshire along with the county council, who aim to help and encourage residents 
to be more energy efficient and reduce fuel poverty. 
 



Below are the HECA questions which have been reported to BEIS via the online digital 
platform. 
 
Headline and overview questions 
1. Does your Local Authority have a current strategy on carbon reduction and/or energy 

efficiency for domestic or non-domestic properties? 
 No 
2. If no, are you planning to develop one? 
 Not at this time due to local government reform in Northamptonshire 
3. What scheme(s) has your local authority implemented in support of energy 

saving/carbon reduction in residential accommodation (such as owner-occupied, 
privately rented and social housing) or non-domestic properties since 2017? 

 Our Collective Switching Scheme  ‘Switch Save Smile’ continues 
4. What scheme(s) is your local authority planning to implement in support of energy 

saving/carbon reduction in residential accommodation (such as owner-occupied, 
privately rented and social housing) or non-domestic properties in the next two years? 

 We shall continue with our collective switching scheme.  
As a member of Northants Warm Homes Partnership (NWHP) the group has recently 
produced an ECO Flex statement of intent to enable more households to benefit from energy 
saving measures through ECO. The group have recently been successful in securing funding 
through the Warm Homes Fund (WHF) to connect households to provide first time central 
heating to approximately 1,400 homes across Northamptonshire. Primarily a fuel poverty 
project the project will also help to reduce carbon emissions in residential accommodation.  

5. What has been, or will be, the cost(s) of running and administering the scheme(s), such 
as the value of grants and other support made available, plus any other costs incurred 
(such as administration) as desired? 

 Up to £240,000 over three years depending on uptake and eligibility 
6. What businesses, charities, third sector organisations or other stakeholders do you 

work with to deliver the scheme(s)? 
 Save Switch Smile: iChooser / Warm Homes Fund /Other district and Boroughs and Northants 

Energy Saving Service 
7. What has been the outcome of the scheme(s) (e.g. energy savings, carbon savings, 

economic impacts such as job creation and/or increased business competitiveness, 
social impacts such as alleviation of fuel poverty and/or improved health outcomes 
etc.)? 

 Switch Save Smile: Energy savings for residents. Fuel Poverty alleviation and improved health 
outcomes. Improved Affordable Warmth 

8. What lessons have you learned from delivering this scheme(s)? 
 A council assured switching scheme can be successful. 
9. Does your local authority provide any advisory service to consumers (and businesses) 

on how to save energy? 
 Yes for residents 
10. If yes to question 10, please briefly outline how this is undertaken 
 Via telephone on an adhoc basis, through our website and links to Northants Warm Homes 

website, leaflets. 
11. How do you communicate or encourage energy saving amongst domestic consumers 

and/or local businesses? 
 Through the Council website and energy saving partnership. Local Newspaper, circulars and 

radio advertisements. 
12. Does your Local Authority promote the use of energy efficient products amongst 

consumers (and businesses)? 
 No 
13. If yes to question 12, please briefly detail how this promotion work is undertaken. 
  
14. What engagement (formal or informal) does your local authority have with local 

business/supply chains involved in promoting energy efficiency products or carbon 
reduction? 

 None 
15. Is your authority aware of the PRS Minimum Efficiency Standards which came into force 

in April 2018? 
 Yes 



16. Which team within your authority is responsible for, or will be responsible for, leading 
on enforcement of the PRS minimum standard? 

 Environmental Protection 
17. Please provide the contact details of the person leading this team. 
 Jenny Walker jwalker@east-northamptonshire.gov.uk 
18. What method or methods does your authority use to communicate with landlords and 

tenants about the standards and other related issues? 
 Letter, telephone, Landlord Forums, ENC website 
19. Do you directly target landlords of EPC F and G rated properties? 
 Yes 
20. What financial programmes, if any, do you have to promote domestic and non-domestic 

energy efficiency or energy saving? If applicable, please outline the sums, where such 
funding is sourced, and where it is targeted. 

 None 
21. Does your local authority have a fuel poverty strategy? 
 No 
22. What steps have you taken to identify resident/properties in fuel poverty? 
 Data collection 
23. How does fuel poverty interlink with your local authority's overall carbon reduction 

strategy? 
 East Northamptonshire Council doesn’t have one 
24 What measures or initiatives have you taken to promote fuel cost reduction for those in 

fuel poverty? 
 Collective switching scheme 
25. If you have taken measures or initiatives to promote fuel cost reduction for those in fuel 

poverty, what partnership with business or energy providers have you undertaken? 
 Switch Save Smile: iChoosr 
26. Has your local authority published a Statement of Intent (SOI) for ECO flexibility 

eligibility? 
 Yes a countywide SOI has been produced by Northants Warm Homes Partnership 
27. Please provide a brief statement outlining your current or planned approach to: Engage 

and support your residents (including those in vulnerable circumstances or with pre-
payment metering) to promote take up of smart meters and achieve associated benefits 
(e.g. ability to control energy use, identify best value tariffs)? Please detail any work 
undertaken or planned with local/community groups, housing associations, micro 
businesses, Smart Energy GB under their Partnership Programme and energy 
suppliers. 

 We have promoted Smart Metres on our website 
28. Please provide a brief statement outlining your current or planned approach to: 

Integrate your approaches to delivering energy efficiency improvements in residential 
accommodation with the opportunities presented by the installation of smart meters, 
drawing upon materials from the Smart Meter Energy Efficiency Materials Project or 
other sources of independent information 

  
29. Please detail any: Resources/support (e.g. services, funding) available to residents who 

have had an appliance(s) condemned for safety reasons and cannot afford to replace it 
(e.g. during visual safety checks conducted during their smart meter installation or 
otherwise). 

 None from the council. We sign post to local Energy Saving Schemes (NESS / CARE & 
Repair) 

30. Please detail any: Existing relationships with energy suppliers to help ensure that the 
opportunities presented by vacant properties under your control are effectively utilised 
(i.e. gaining access to install a smart meter). 

 No current arrangements  
31. Please outline any future schemes or wider initiatives not covered above that your local 

authority has carried out or is planning to undertake to improve the energy efficiency of 
residential accommodation or businesses in your area, for example, within your Local 
Enterprise Partnership (LEP) Energy Strategy (if you do not plan any future schemes 
currently, please enter 'N/A'). 

 N/A 
 



 
 
 
 
 
 
 
 
 
 
 
 


